
 
C/O Latin American Women’s Rigths Service 
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52-54 Featherstone Street 

London, E8 3DL 

 

 

University of London 

Senate House Malet Street 

London WC1E 7HU 

Dear Professor Sir Adrian Smith, 

21st March, 2013 

 

I am writing you on behalf of the Coalition of Latin Americans in the UK (CLAUK). We are concerned 

about the treatment of the outsourced workers at the University of London's central administration 

currently sub-contracted with Aramark and Balfour Beatty Workplace.  

 

CLAUK is a network of 9 Latin American organisations working together towards the positive integration 

of this growing migrant group into life in the UK. Our member organisations include: 

 Latin American Arts School (ESFORAL) 

 Indoamerican Refugee Migrant Organisation (IRMO) 

 Latin American House (LAH) 

 Latin American Support Group 

 Latin American Women’s Aid (LAWA) 

 Latin American Women’s Rights Service (LAWRS) 

 NAZ Latina 

 Teléfono de la Esperanza 

 The National Secretariat for Migrants from the Ecuadorian Government (observer) 

 

As a coalition of Latin Americans in the country, our role is to improve life conditions of the community 

of Latin American migrants. It is, therefore, our responsibility to denounce such treatment, being that 

the vast majority of the outsourced workers are originally from Latin American countries. 

 

We welcome the fact that the London Living Wage was introduced for all workers of University of 

London. However, basic working conditions are still not ensured. It is unacceptable that workers have 

to work while sick or injured, being denied the possibility of taking enough holidays to visit their family 

abroad, and having to retire with wages of poverty. Their Human Rights to family life and not to be 

treated in a degrading way are not being respected: no one should deserve to be treated as a second 

class worker. The fact that these issues are taking place is particularly surprising considering the 

prestige of University of London. 

 

We strongly support the cause of the workers and of 3 Cosas Campaign. We demand, as a coalition of 

different voices, to implement working conditions for the cleaners, caterers, security guards, and porters 

at University of London in order for them to have a dignified life. 

 

On behalf of the 9 organisations that form the coalition, we thank you for your urgent attention and we 

hope that you will take steps towards the injustices currently occurring at the University of London. 

 

Lucila Granada 

Advocacy & Campaigns Coordinator 

CLAUK 

lucila@lawrs.org.uk 


